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 STAFF REPORT 

Agenda Item 6.2 

DATE: April 28, 2025   
TO: Sacramento Regional Transit Board of Directors 
FROM: Blanca Araujo, VP, Operations 
SUBJ: MOBILITY ADVISORY COUNCIL MEETING SUMMARY – 

MARCH 20, 2025 

RECOMMENDATION 

No Recommendation - For Information Only. 

SUMMARY 

The following is a summary of the Mobility Advisory Council Meeting (MAC) held on March 
20, 2025. Full Meeting Minutes and previous MAC Meeting Minutes can be found at 
www.sacrt.com/sacramento-regional-transit-mobility-advisory-council/ 

Item 1.  Call to Order 

Item 2.  Introduction of Council Members and Staff 

Item 3.  Approval of Minutes 

Item 4.  Public Comment 
• Ms. Donovan requested a discussion on same-day rides for SacRT Flex.
• Mr. Tardaguila asked about payment verification on light rail and vandalism of tap-

to-pay devices.
Item 5.  Chair Report 

GM Update: Henry Li, General Manager, provided an update on the Light Rail 
Modernization project, Dos Rios station construction, and SacRT Flex. Mr. Li also 
reported on the new SacRT GO Collective Bargaining Agreement, fares changes, 
including Tap2Ride, federal funding, funding for new fines by the City of 
Sacramento, and on SacRT’s budget.  

Item 6.  Old Business 
A. S700 Light Rail Vehicle Post Launch Update: Vincent Beatty, AVP Operations,
said that all stations for S700 vehicles have detectable tiles. A software update will
address late ramp deployment and will include an equipment alert to operators.
Mr. Kirbyson said that staff are working to get real-time stop information for those
who cannot see platform signs when on the train.

https://www.sacrt.com/sacramento-regional-transit-mobility-advisory-council/


Page 2 of 2 
MOBILITY ADVISORY COUNCIL MEETING SUMMARY – MARCH 20, 2025 
April 28, 2025 

B.  Accessible Format Policy Update: Ms. Vargas said she will present an 
accessible format policy draft proposal at the next TC&P Committee meeting.  

 
Item 7.  New Business 

A. Scheduling, Dispatching, & Eligibility Software Update: Charity Oakley, Acting, 
Director Bus Operations, said SacRT will transition to HBSS/QRyde scheduling 
software on April 19, 2025. During the transition, the SacRT GO app will be 
unavailable beginning on April 17, and the last day to book on the app will be 
April 16. Chair Thom asked if end users were involved in testing the app. Ms. 
Oakley said staff will be reaching out to the MAC for testing feedback.  

B. Access & Infrastructure Committee Update: This item was tabled. 
 
Item 8.  Other Business 

 
Item 9.  Announcements/Council Members Request for Information 

 
Item 10.  Adjournment 
 
The next MAC meeting is scheduled for May 15, 2025, from 2:30 p.m. - 4:30 p.m. and will 
be held at the Q Street Auditorium.  
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